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The Home Electrification and
Appliance Rebate (HEAR) & Home

= Rebate (HER : :
nergy Rebate (HER) programs e Today 12 states, territories and DC

provide ret?ates to help low- and (jurisdictions) have launched programs and
moderate-income households 42 are approved for HOME and/or HER for
electrify their homes. program design.

Timeline

e Training and certification of contractors is a

Each state Is responsible for the priority in all HOME and HER programes.

statewide program. For more
Information, contact your State e BEL is available to help cooperatives

Energy Office. Wrogr% w025,
IﬂlHI

Cooperative Utilities Have a Role to Play

Areas of interest for electric Utilities can also:
cooperatives and municipal utilities:
« Educate customers/members

e Contractor training/certification
requirements e Knhow your state program

o Security and data sharing e Share state program and contact
requirements information

e Targeting outreach to households in ¢ Coordinate with retailers for
need or where the grid is strained referrals and consumer education

Don’t be Caught Flat-Footed. Prepare Now

e Prepare for confusion > 25C is a market rate tax credit that
expires at the end of 2025. Treasury Guidance is here.

e Explore solutions or lessons learned > existing state or utility

programs can help prioritize needs (e.g., certified contractor
networks)

e Continue to support your customer/member service teams
o Answers to common customer guestions
o Direct utility/customer support
o Refer customers to your State Energy Office



https://home.treasury.gov/news/featured-stories/coordinating-doe-home-energy-rebates-with-energy-efficient-home-improvement-tax-credits-an-explainer
https://be-league.org/
https://be-league.org/we-together/

